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THIRD PARTY ADMINISTRATORS  

FOR THE CITY OF STOCKTON  
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QUESTIONS/ANSWERS & CLARIFICATIONS 

 
 
POSTED 4-14-14 
PLEASE SEE SET OF QUESTIONS BELOW WITH CORRESPONDING CITY 
AND CONSULTANT RESPONSES IN BLUE. 
 
>>> "Alpaugh, Deborah J" <Deborah.Alpaugh@uhc.com> 4/9/2014 8:38 AM >>> 
Good morning,   
Some additional UHC questions.   
 
Page 12 (regarding membership) 
If the bidding TPA is providing a self‐funded solution, should our bid only assume an enrollment 
of 452 subscribers or should we also include the Kaiser population of 713 and provide a bid 
assuming the entire enrollment is self‐funded at 1,165 subscribers, please clarify? 
 

The City is asking for the claim adjudication function for the Modified and 
Original Plans. The TPA will have to remit premium payments only to other 
fully insured vendors including Kaiser and maintain all eligibility system for 
all participants for all vendors as well as perform all of the service listed in 
RFP. 
 
Question #15  
Confirm that your firm is approved to administer claims under the Anthem Joint Administration 
Agreement. YES – NO 
Please provide further clarification on this Requirement, is this an Anthem Blue Cross 
agreement?    
 

Anthem Joint Administration Agreement (JAA) is a platform where the TPA 
is trained and approved by Anthem to adjudicate claims and has the 
necessary electronic data interface.  
   
Thank you. 
As of 10/7/2013 my contact info has changed: 
Debbie Alpaugh 
Strategic Sales Consultant 
UnitedHealthcare – Public Sector 
Government, Labor & Education 
Deborah.Alpaugh@uhc.com  
5701 Katella Avenue 
Mail Stop CA120-0530 
Cypress, CA  90630 
(714) 252-0454 



POSTED 4-3-14 
 
1.  Communication  –  please send your communication  via email. 
 
2. Questions – the last day to make inquiries is April 10, 2014. 
 
3.  Answers – clarifications and answers will be posted by April 17, 2014. 
 
4. Proposals due promptly by 2:00 pm, Thursday, May 1, 2014, City Clerk’s 

Office. 
 


