
REQUEST FOR SEALED BIDS  
TO PROVIDE EMPLOYEE ASSISTANCE PROGRAM (EAP) BENEFITS 

 FOR THE CITY OF STOCKTON, CALIFORNIA 
(PUR 14-018) 

 
 

QUESTIONS/ANSWERS & CLARIFICATIONS 
 

 
 
POSTED 8/14/14 
THE FOLLOWING QUESTIONS WERE RECEIVED FOR THIS BID.  CITY 
RESPONSES ARE IN BLUE. 
 
Note:  If the same question was asked by different bidders, we only keep one question. 

 
1. How many sessions/services are used or paid of the authorized sessions/services 

category listed in your utilization report for EAP by your current vendor? 
 
ANSWER:  THIS INFORMATION IS NOT AVAILABLE.  
 

2. Do you currently have training hours included in your contract for critical incident 
onsite services or brown bag seminars or the required supervisor Department of 
Transportation (DOT) training for supervisors or DOT employees? If yes, how 
many hours? If no, and fee-for-service or a la carte, what is the fee to provide 
these services? 
 
ANSWER:  UNLIMITED HOURS OF CRITICAL INCIDENT 
DEBRIEFING, MANAGEMENT TRAINING, AND BROWN BAG OR 
OTHER ON SITE SEMINARS ARE INCLUDED.  PLEASE REFER TO 
EXHIBIT A IN ATTACHMENT A.   
 

3. Do you currently have a Substance Abuse Professional (SAP) benefit (and the 
cost of those sessions) included in your current EAP for DOT safety employees if 
any DOT employee tests positive on a for cause or random drug test? If no, what 
is the fee for you to add this with your current EAP? 
 
ANSWER:  NO.  THIS IS HANDLED THROUGH OCCUPATIONAL 
SERVICES. 

4. Are you looking to enhance your benefit at all or are you open to seeing more 
EAP sessions in a bid?  
 
ANSWER:  PLEASE DUPLICATE CURRENT BENEFITS. 



5. Would the City of Stockton prefer that the Fee Quotation Form be placed in a 
separate sealed envelope or should it be placed within the documents of the RFP? 
 
ANSWER:    NO.  SINCE THIS IS A BID AND NOT AN RFP, FEE 
SCHEDULES ARE NOT SPECIALLY SEPARATED OUT.  PLEASE 
INCLUDE FEE SCHEDULES WITHIN THE BID DOCUMENTS. 

6. How long has Integrated Behavioral Health been the City's EAP? 
 
ANSWER:  SINCE MAY 1, 2011.  
 

 
POSTED 7-31-14 
 
1.  Communication  –  please send your communication  via email. 
 
2. Questions – the last day to make inquiries is August 7, 2014. 
 
3.  Answers – clarifications and answers will be posted by August 14, 2014. 
 
4. Bids due promptly by 2:00 pm, Thursday, August 28, 2014, City Clerk’s 

Office. 
 


