
 

1 

NOTICE INVITING PROPOSALS 
 
NOTICE IS HEREBY GIVEN that Request for Proposals (RFP) are invited by the City of 
Stockton, California for specifications for ITSM HELP DESK SOLUTION (PUR 14-035) 
in strict accordance with the specifications. 
 
The City of Stockton is seeking complete responses from Proponents who possess the 
organizational, functional, and technical capabilities to implement and support a hosted 
or on-premise Information Technology Service Management system. 
 
Proposal forms and specifications are available on the City’s web site at 
www.stocktongov.com/bidflash and must be delivered to the Office of the City Clerk, 
City Hall, 425 North El Dorado Street, Stockton, up to but not later than, Thursday, 
April 9, 2015, at 2:00 p.m. 
 
The City reserves the right to reject any and/or all proposals received. 
 
Information on Technical Data Information on RFP Process/Clarification 
Jim Limbaugh, Information Technology Michelle Kaufman, Purchasing 
(209) 937-5483 (209) 937-8358 
e-mail:  Jim.Limbaugh@stocktongov.com e-mail:  Michelle.Kaufman@stocktongov.com 
 
DISCLAIMER:  The City does not assume any liability of responsibility for 
errors/omissions in any document transmitted electronically. 
 
Dated:   March 14, 2015 
 
 //s//BONNIE PAIGE 
 CITY CLERK OF THE CITY OF STOCKTON 


